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Due to a dramatic increase in new sprinkler installations and requests for maintenance, we are offeting our
“Priority One Service” program for our select customers. Our expetience has proven that regular maintenance
by qualified technicians prevents problems before they become extensive repairs.

We understand, in today's hectic world, that it is difficult to be available for appointments. We hope to
provide our "Priority One Service" customets with more options to accommodate their busy lifestyle.

PRIORITY SCHEDULING: Your appointment requests will be given PRIORITY over
non-contract customers. (Due to overwhelming demand for spring turn-ons, we are
reserving the month of May for "Priority One Service” customets only, however, you
may choosc any week you desire.)

SPRING TURN ON: Our service technician will turn on the system inside and
outside your home, set the timer, and clean and adjust all sprinkler heads for

_ proper coverage. We will also inspect the system zone by zone and advise you of Professional

~ any plumbing leaks or any damage that occurred throughout the winter season. Workmanship

WINTERIZATION: Our service technician will remove all water from the
entire system to ensure that no freeze damage occurs throughout the winter
months. We will advise you if we find any potential problems.

10% DISCOUNT ON ALL PARTS: When repairs are needed,
all parts will be discounted 10%.

NO TRIP CHARGE FEES: The usual $35.00 trip fee will be

waived whenever we visit your home during the contract petiod.

There is a minimal cost to become a "Priority One Service" customer. The :

cost for your zone system will be § . But remember, this inclu
priority setvice, spring turn-on, winterization, discounted parts and no
trip charge fees. (This is minimal cost when your sprinkler system acts up.)

Qua lity Products

Let Wilcox Bros. maintain your system and provide low-cost preventative
service - knowing your system is being serviced by the professionals. To
participate, just complete the card below

Sincerely,

Dave Wilcox and Doug Wilcox

Plaaca rherk hnvae taar at narfarated linas ancinca in an envelnne and mail hack
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YIS, I want "Priority One Service” for the discounted price of § . I have checked the box to indicate

when I would like to have my sprinkler system turned on. Pl ey e amsmmpitic ol e

you would like your sprinkling systen
turned on and mail this card back to u

Payment enclosed: Visa / MC# exp. date: We will call you prior to the week yor

have selected to schedule your appoin
Check Amount § ment.

O Spring Turn On QO 1st week of April

YES, I would like to have my sprinkler system turned on. I'm not interested in "Priority One Service”, 0 2nd week of April

I have checked the appropriate box for the week T would like it turned on. 0 3rd week of April
Q  4th week of April

To help update our records please supply the following information and/ or changes. QO Ist week of May
Q 2nd week of May P
O 3rd week of May -Pri dne

g Q 4th week of May -Priority One

Phone (home) ( ) best time, Dl o

O 2nd week of June
S 0 ;
ety ( ) betine O Undecided, please call to
; discuss.
email

[ Please Contact me regarding Landscape Lighting Wilcox Bros. Lawn Sprinklers and Landscape Lighting (248) 588-3600




